SKYLINE ROOFING CENTRES
CREDIT ACCOUNT APPLICATION FORM

TERMS & CONDITIONS OF SALE: PART 2 - Please detach and retain for your records.

nding up; or is, for any reason, removed from the Register of Companies

(¢ hould the C omer (being an Individual or a Partnership) enter a deed of
Arrangement or make any assignment for the benefit of or enter into any
arrangement, voluntary or otherwise, with his/their creditors either by composition
or otherwise; make or have an application made for an Interim Order in connection
with the proposal to creditors for a Voluntary Arrangement; be in receipt of an
unsatisfied Statutory Demand or have a Petition presented for bankruptcy or is
made bankrupt

8. Shortages.

Shortages must be brought to the attention of the driver of the delivery vehicle on
delivery or to the Company on collection and unless clearly marked on the signed copy of
the delivery note at the time of the delivery or collection, no responsibility will be accepted
by the Company.

9. Returns and Cancellations.

9.1 Ifthe Customer incorrectly orders any Goods the Company may, in its sole discretion,
determine ether or not to accept their return. The acceptance by the Company of
returned Goods shall be on such terms as it may determine and in ticular the
Company may charge for the carriage and handling of Goods (b) An order for
Goods that are to be specially made or obtained (“Specials”) may not be cancelled
by the Customer once the order has been accepted by the Company nor will any
allowance be made in respect of Specials if they are subsequently returned

9.2 The Company does not undertake to take back into stock for credit or otherwise
any unwanted or surplus goods but, if we agree to do so

( s subject to the return must be returned to us within 14 days of purchase;

ree to collect the goods, subject to a collection charge;

W

(d) we reserve the right to charge, a 25

of returned goods

We cannot accept returns of goods obtained or made, or to be obtained or made,

specially to the Customer's requirements. The following goods are non-refundable:

- Products deemed as specials;

- Non-stocked product

- Fibre cement slates;

- Cut-to-size items, perishable and other associated products that may deteriorate

with short shelf life;

- Powders (plasterboard /cement etc)

Any products that are agreed to be returned must be in their original packaging

9.4 Any products that have been installed or attempted to be installed cannot be
returned or refunded

9.5 If you are a consumer, for goods bought online you have a legal right under the
Consumer Contre egulations 2013 to change your mind hin 14 days after
the day of delivery and receive a refund unle uch goods have become mixed
inseparably with other items after their delivery.

9.6 Except stated in the contract, you will have no right to cancel the contract
and the Company may perform and complete the contract despite a purported
cancellation. The Company may, by written consent, accept at cancellation request
provided that the Customer indemnifies the Company in respect of all costs, charges,
expenses, damages and/or losses suffered by the Company in this respect

9.7 If you end the contract for any reason after goods have been dispatched to you or
you have received them, you must return them to us. We will pay the costs of return if
the goods are faulty or misdescribed in all other circumstances you must pay the costs
of return. All returns must be sanctioned by the Company prior to goods being
brought back. Our drivers have instructions not to accept the return of goods without
written authority. Goods returned without our prior written approval may, at our
absolute discretion, be returned to the Customer or stored at the Customer’s cost,
without limiting any other remedy we may have

 restock and handling charge in respect
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10. Risk.

10.1 The risk in any goods delivered by or on behalf of the Company shall remain with
the Company until delivery or collection.

10.2 The Customer shall keep the goods fully insured on Company’s behalf with a reputable
insurance company to the reasonable satisfaction of Company for their full price
against all risks of loss or damage from the time when the risk passes to Customer
until title passes in accordance with section 6. On request, the Customer shall produce
the policy of insurance to the Company. If the goc are lost, damaged or destroyed,
the Customer shall hold the proceeds of insurance for and to the order of the
Company pending payment

11. Defects apparent on inspection.

1.1 The Customer shall have no claim for defects apparent on visual inspection and
the Customer shall pay for all goods delivered unless:
(a) the Customer inspects the goods within 3 working days of delivery or
collection; and
(b) a written complaint is made to the Company within 14 days of delivery or

tion specifying the defect(s); and

1e Company is given an opportunity to inspect the goods and investigate

any complaint before any use is made of the goods

12. Defects not apparent on inspection.

121 The Customer shall have no claim in respect of defects not apparent on visual
inspection at the time of the delivery and the Customer shall pay for all goods
delivered unless:

(a) a written complaint is sent to The Company as soon as reasonably practicable
after the defect is discovered and in any event within 14 days of the date of delivery or
collection of the goods or within the guarantee period specified by the manufacturer
of such goods; and

(b) the Company is given an opportunity to inspect the goods and in
any complaint before any use is made of the goods

12.2 The Customer shall not be entitled to any claim in respect of any defect arising by
reason of fair wear and tear or damage due to misuse. The Company shall not be liable
for any loss or damage suffered by reason of the use of goods after the Customer
becomes aware of a defect or after circumstances which should reasonably have
indicated to the Customer the existence of such defect

12.3 The Company may within 14 days of receiving such ritten complaint (or 28 days
where the goods are situated outside The United Kingdom) inspect the goods and the
Customer, if so required by the Company, shall take all steps necessary to enable the
Company so to do.
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13. Damage to goods in transit.

No liability in respect of goods lost or damaged in transit will be accepted if:
(a) the goods are collected by the Customer and carriage is for the Customer's
account; or
(b) on cases where the Company's prices include for our paying carriage to the
required destination, a clear signature for the goods is given by the Customer or
their agent; or
(c) a claim is not made on the Company and the carrier in writing within 3 days
of delivery or such shorter time as may be required by the conditions of carriage; or
(d) the damage is caused by the condition of the approaches to or on the
destination; or

the damacg r loss occurs after delivery.

(f) Our liability in respect of goods damaged in transit shall be limited to repairing

or replacir ch goods

15. Force Majeure.

The Company shall be under no liability for any delay of delivery or failure of goods to
perform in the event of circumstances beyond The Company’s reasonable control

To include, but not limited to, act of God, Government action (‘lock d ), national
emergency, legisla
transport ne C ure of power supply, lock-out, strike terrorism, riot, civil
commotion, interference by civil or military authorities, national or international calamity,
armed conflict, malicious damage, breakdown of plant or machinery, nuclear, chemica

or biological contamination, sonic boom, explosions, collapse of building structures, fires,
floods, storms, earthquakes, loss at sea, epidemics or similar events, natural disasters or
extreme adverse weather conditions, or default of suppliers or subcontractors. or other
action taken by employees in contemplation or furtherance of a trade dispute, difficulty
or increased expense in obtaining labour, materials or transport or other circumstances
affecting the supply of goods or of raw materials by our normal cou of supply or the
manufacture of goods by our normal means or the delivery of goods by our normal route
of delivery. If there is a risk of substantial delay, we may contact you to end the
contract and will provide a refund for any payments made.
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17. Performance

The Customer shall ensure that: (i) the Goods are sufficiently suitable and fit for the
purpose intended and comply with all applicable requirements whether statutory,
regulatory, municipal or otherwise; (ii) its premises are safe and suitable for the delivery,
installation, use and operation of the Goods and comply both before and after such
delivery, installation and during such operation with all relevant legislation (including
without limitation safety legislation); (iii) any item of equipment provided by it which relates
to the installation or operation of the Goods or is ancillary to or is for use in connection with
the Goods shall not adversely affect their suitability or fitness for purpose.

19. Misrepresentation

(a) The Company shall not be liable in respect of any misrepresentation made by the
Company its servants or agents to the Customer its servants or agen s to the condition
of the Goods, their fitness for any purpose or quantity or measurements unless the
representation is made or confirmed in writing by the Company and/or is fraudulent

(b) Without prejudice to Condition 10(a), whilst the Company takes every precaution in

the preparation of its catalogues technical circular price lists and other literature, these
documents are for the Customer's general guidance only and statements made in them (in
the absence of fraud on the part of the Company) shall not constitute representations by
the Company and the Company shall not be bound by them.

21. Sizes and Weights etc.

(a) All sizes stated by the Company or a manufacturer are subject to dimensional
toleran in accordanc th the appropriate BSS

(b) The Company may deliver to the Customer an excess and/or deficiency of up to 10% of
the weight or volume it agrees to deliver withou y liability to the Customer and in such
circumstances the Price payable by the Customer may be adjusted accordingly.

27. Waiver

No failure or delay on the part of the Company to exercise any of its rights under the
Contract shall waive of those rights, nor shall any single or partial exercise of such rights
preclude their further exercise. Any waiver by the Company of any breach by the Customer
of any of its obligations under the Contract shall not affect the rights of the Company if
there is any further or additional breach

37. Complaints

If the Customer has a complaint or problem with any Goods and Services charged to your
account, the Customer must still pay all transactions on your account. If you have any
complaint about your account please go to our Website for details to contact us. We take
all complaints seriously. If you wish to register a complaint, then please contact us as set
out below in the Contact Details section

38. Contact Details

You can contact us in the following ways.

By post: Skyline Roofing Centres, Unit 73 Waterside Trading Centre,
Trumpers Way, London W7 2QA

By phone: 0208 571 6128

By email: info ylineroofing.co.uk

Governing Law and Jurisdiction

These Terms and Conditions, and any dispute or claim arising out of or in connection with
them (including non-contractual disputes or claims), shall be governed by and construed
in accordance with the laws of England and Wales. The parties irrevocably agree that the

courts of England and Wales shall have exclusive jurisdiction to settle any dispute or claim
arising out of or in connection with these Terms and Conditions

PLEASE NOTE

Our full terms and conditions are available
to read on our website.

Scan this QR code with your smartphone to view.

SKYLINE ROOFING CENTRES
CREDIT ACCOUNT APPLICATION FORM

TRADE REFERENCES SKYLINE

ROOFING GROUP

Company Name: Company Name:
: Address: Address:
Contact Name: Contact Name:
Telephone No: Telephone No:

Email: Email:

COMMUNICATION / PRIVACY / MARKETING CHOICES

All invoices and statements will be sent electronically. We take your privacy extremely seriously and our full privacy policy can be found on our website.

Marketing Choices Please tick if you do not wish to receive any information or offers by:

We would also like to send you details of

. Email Post Telephone SMS/Text
product information, services and offers.. P /

AGREEMENT

AGREEMENT - |/We confirm that the information given herein is true and accurate, and agree to Skyline Roofing Centres (SRC) taking up such
references as they feel appropriate in support of this application. I/We have read and agree to the Terms and Conditions* of Sale of SRC, and being
a Director/Directors of the applicant Company, jointly and severally guarantee performance of all the Company’s financial obligations to SRC.

In particular I/We agree to settle all accounts by the last day of the month following month of invoice, and understand that failure to do so will
result in credit facilities being withdrawn and interest charges made. I/We confirm that this application is made wholly for business purposes and
not as a consumer.

CREDIT ACCOUNT
APPLICATION.

You are applying for an account with a roofing materials supplier Please complete in block capitals.
known for providing what its customers need.

Position: Signed:

Print Name: Date:

BRINGING YOU ACCESS TO THE VERY BEST MANUFACTURERS FROM OUR WELL STOCKED BRANCHES.

FreefFoQIlr WELS’HSLATE

Building Products Pk of he Srecon G

icopal

Return completed form via email to: credit.app@skylineroofing.co.

N/
TERREAL

Building Beauty

Brett

L or via Post to: Skyline Roofing Centres Limited
Martin

Unit 73 - Waterside Trade Centre - Trumpers Way - Hanwell - London - W7 2QA

-

Before you send your application, please make sure all sections of the form are
complete and signed and you’ve attached a copy of;

WATFORD CHEAM EDGWARE KINGS LANGLEY
01923 226 726 020 8644 7600 0208 951 5677 01923 262 620

UXBRIDGE LEWISHAM HIGH WYCOMBE BEDFORD
0189 523 3524 0207 358 1000 01494 932 500 01234 271 367

FELTHAM LEIGHTON BUZZARD HANWELL SURBITON
0208 893 8812 0152 537 4723 0208 5711666 0208 391 2599

- Your Photographic ID (Driving licence/passport)

- Proof of address (utility bill or bank statement less than 3 months old)

- Sample of your Letterhead.
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SKYLINE ROOFING CENTRES

CREDIT ACCOUNT APPLICATION FORM

YOUR BUSINESS DETAILS

Trading Style (tick): Limited

Full Company/Customer Name:
Trading Name (if applicable):
Company Registration Number
*Holding Company
Purchasing Contact Details
Name:

Tel Number:

Mobile Number:

Email Address:

Registered Office

Address 1:

Address 2:

Address 3:

Postcode:

PRINCIPAL ACTIVITIES

Flat Roofing

Loft Convertor

Partnership

Pitched Roofing

Lead Work

BRANCH REFERENCE

Sole Trader If Sole Trader, how many years trading?
Are you part of a group of companies? Yes* No
If yes, please give details below.

*Holding Company Reg. No.
Accounts Contact Details
Name:

Tel Number:

Mobile Number:

Email Address:

Please tick if you

require any of the
following before an Bedford

order is placed:
Kings Langley

Purchase Order

Required Feltham
Al Surbiton
Rep to Call

Industrial Roofing

Building Contractor

PROPRIETOR/DIRECTOR DETAILS

Estimated Monthly Spend at Skyline £

Trading Address/Head Office
Address 1
Address 2:
Address 3:

Postcode:

Please tick the branches in which you intend to trade:

Cheam Edgware
Leighton Buzzard Lewisham
Hanwell High Wycombe
Uxbridge Watford

DIY/Homeowner

Other
(Please State)

Please supply below the details for ALL Proprietors/Directors of the business. Continue on a separate sheet if needed.

Full Name:

Date of Birth:
Building Name/No:
Street:

Town:

Postcode:
Telephone:
Previous address if less than 2 years.
Building Name/No:
Street:

Town:

Postcode:

BANK DETAILS

Bank Name:

Name of Account/Account Holder:

February 2026 - Version 2.0

Full Name:

Date of Birth:

Building Name/No:

Street:

Town:

Postcode:

Telephone:

Previous address if less than 2 years.

Building Name/No:

Full Name:

Date of Birth:

Building Name/No:

Street:

Town:

Postcode:

Telephone:

Previous address if less than 2 years.

Building Name/No:

Street: Street:
Town: Town:
Postcode: Postcode:
Sort Code: Account No:
Account Type: Business Personal

SKYLINE ROOFING CENTRES
CREDIT ACCOUNT APPLICATION FORM

PERSONAL GUARANTEE AND INDEMNITY

Th

is an important document. By signing it, you will agree to obligations which are legally binding and enforceable.

If you have any doubts about the nature and extent of those obligations, you should seek your own independent legal advice.

THIS GUARANTEE AND INDEMNITY (“Guarantee”) is given on Date:
Between: and

(1) Name: (2) Name:

Address: Address:

(the “Guarantor”)

The following definitions apply in this guarantee.
Customer:

Business Name

a company incorporated and registered in England and Wales with company number

whose registered office is at

And:

Skyline Roofing Centres Limited a company
incorporated in England and Wales under
company registration number 03286694 whose
registered office is Unit 73 Waterside Trade
Centre, Trumpers Way, Hanwell, London, England,
W7 2QA. (“SKYLINE ROOFING CENTRES LIMITED"
- which expression shall include its successors in
title, assigns and any corporate body with which
it may amalgamate, including but not limited to
Skyline Roofing Centres and/or Skyline Roofing
Centres Ltd and/or Skyline Roofing Centres (LB)
Ltd and/or Skyline Roofing Centres (Bedford) Ltd);

Guaranteed Obligations: all monies, debts and liabilities of any nature from time to time due, owing or incurred by the Customer to SKYLINE
ROOFING CENTRES LIMITED under or in connection with any present or future credit facilities provided by SKYLINE ROOFING CENTRES LIMITED
to the Customer. The Guarantor hereby agrees as follows:

1. In consideration of SKYLINE ROOFING CENTRES LIMITED
giving credit facilities, accommodation, or time to the
Customer as SKYLINE ROOFING CENTRES LIMITED in its
absolute discretion sees fit, the Guarantor guarantees
to SKYLINE ROOFING CENTRES LIMITED, whenever the
Customer does not pay any of the Guaranteed Obligations
when due, to pay on demand the Guaranteed Obligations.

2. The Guarantor as principal obligor and as a separate
and independent obligation and liability from his obligations
and liabilities under Clause 1 agrees to indemnify and keep
indemnified SKYLINE ROOFING CENTRES LIMITED in full
and on demand from and against all and any losses, costs
(including legal costs), claims, liabilities, damages, demands
and expenses suffered or incurred by SKYLINE ROOFING
CENTRES LIMITED arising out of, or in connection with,
the Guaranteed Obligations not being recoverable for any
reason or any failure of the Customer to perform or
discharge any of its obligations or liabilities in respect of the
Guaranteed Obligations.

3. This guarantee is and shall at all times be a continuing
security and shall cover the ultimate balance from time to
time owing to SKYLINE ROOFING CENTRES LIMITED by the
Customer in respect of the Guaranteed Obligations.

4. The liability of the Guarantor under this guarantee
shall not be reduced, discharged or otherwise adversely
affected by: (a) any intermediate payment, settlement of
account or discharge in whole or in part of the Guaranteed
Obligations (b) any termination, amendment, variation,
novation, replacement or supplement of or to any of the
Guaranteed Obligations including without limitation any
change in the purpose of, any increase in or extension
of the Guaranteed Obligations and any addition of new
Guaranteed Obligations; (e) any grant of time, indulgence,
waiver or concession to the Customer or any other person;
(f) any variation, extension, discharge, compromise, dealing
with, exchange or renewal of any right or remedy which
SKYLINE ROOFING CENTRES LIMITED may now or
after the date of this guarantee have from or against any
of the Customer and any other person in connection with
the Guaranteed Obligations; (g) any act or omission by
SKYLINE ROOFING CENTRES LIMITED or any other person in
taking up, perfecting or enforcing any Security, indemnity, or
guarantee from or against the Customer or any other person;

(h) any insolvency, bankruptcy, liquidation, administration,
winding up, incapacity, limitation, disability, the discharge
by operation of law, or any change in the constitution, name
or style of the Customer or any other person (i) the death or
incapacity (whether mental or physical) of the Guarantor
(or if the Guarantor is more than 1 person, one or more of
those persons), or any notice of such death or incapacity; (j)
any invalidity, illegality, unenforceability, irregularity
or frustration of any actual or purported obligation of, or
Security held from, the Customer or any other person in
connection with the Guaranteed Obligations; (k) any claim
or enforcement of payment from the Customer or any
other person; (I) any act or omission which would not have
discharged or affected the liability of the Guarantor had
they been a principal debtor instead of a guarantor; or
(m) any other act or omission except an express written
release by deed of the Guarantor by SKYLINE ROOFING
CENTRES LIMITED.

5. SKYLINE ROOFING CENTRES LIMITED shall not be
obliged, before taking steps to enforce any of its rights and
remedies under this Guarantee, to: (a) take any action or
obtain judgment in any court against the Customer or any
other person; or (b) make or file any claim in a bankruptcy,
liguidation, administration or insolvency of the Customer
or any other person; or (c) make demand, enforce or seek to
enforce any claim, right or remedy against the Customer or
any other person.

6. Any security for the time being and from time to time
held by the Guarantor from the Customer in respect of
the obligations and liabilities of the Guarantor under this
Guarantee shall be held by the Guarantor upon trust for
SKYLINE ROOFING CENTRES LIMITED as security for the said
obligations and liabilities.

7. All sums payable by the Guarantor under this Guarantee
shall be paid in full to SKYLINE ROOFING CENTRES LIMITED
in the currency in which the Guaranteed Obligations are
payable: (a) without any set-off, condition or counterclaim
whatsoever; and (b) free and clear of any deductions or
withholdings whatsoever except as may be required by law
or regulation which is binding on the Guarantor.

8. The Guarantor shall promptly on demand, pay to, or
reimburse, SKYLINE ROOFING CENTRES LIMITED on a full
indemnity basis, all costs, charges, taxes and expenses,
of any kind (including, without limitation, legal expenses)
incurred SKYLINE ROOFING CENTRES LIMITED in connection
with the preservation, or exercise and enforcement, of any
rights under or in connection with this Guarantee or any
attempt so to do.

9. If the Guarantor is more than 1 person, the liability
of those persons under this Guarantee shall be joint
and several.

10. This Guarantee is freely assignable or transferable by
SKYLINE ROOFING CENTRES LIMITED but the Guarantor
may not assign any of their rights and may not transfer
any of their obligations under this Guarantee or enter into
any transaction which would result in any of those rights or
obligations passing to another person.

1. The Guarantor may terminate this Guarantee at any
time by notice in writing by special/recorded delivery to
SKYLINE ROOFING CENTRES LIMITED'S registered office
address with effect from the date (Termination Date)
specified in that notice, to be not less than 3 calendar months
after the notice is actually received; and then acknowledged
receipt/response by SKYLINE ROOFING CENTRES LIMITED.
If the Guarantor is more than 1 person any Notice
of Termination shall only be effective in relation to the
person/s on whose behalf the Notice is given and if Notice of
Termination is not given on behalf of 1 or more persons
who are the Guarantor, their liabilities under this Guarantee
shall continue.

12. Notwithstanding any Notice of Termination, the liability
of the Guarantor under this guarantee shall continue in full
force and effect in relation to all Guaranteed Obligations
which: (a) have become due on or before the Termination
Date; and (b) may become due, owing or incurred by the
Customer to SKYLINE ROOFING CENTRES LIMITED under
any transaction, dealing commmitment or other engagement
entered into before or on the Termination Date.

13.ThisGuaranteeisin additiontoandshall notaffect norbe
affected by or merge with any other judgment, Security, right
or remedy obtained or held by SKYLINE ROOFING CENTRES
LIMITED fromtimetotime forthe dischargeand performance
of the Customer of the Guaranteed Obligations.

IN WITNESS WHEREOF | have duly signed this guarantee and indemnity on the date above referred to.

Signed as a Deed by:
Signature of Guarantor
In the Presence of:
Signature of Witness

Witness Address:

Signed as a Deed by:

Signature of Guarantor

In the Presence of:
Signature of Witness

Witness Address:

*Terms and conditions available on our website or in branch.
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SKYLINE ROOFING CENTRES
CREDIT ACCOUNT APPLICATION FORM

TERMS & CONDITIONS OF SALE: PART 1 - Please detach and retain for your records.

These Terms & Conditions apply to all the sale of goods and supersede all previous terms.
Please retain a copy for your records.

1. General.

11 These are the terms and conditions on which we supply goods to you.

1.2 In some areas you will have different rights under these terms depending on whether
you are a business or consumer. You are a consumer if you are an individual and you
are buying goods from us wholly or mainly for your personal use

1.3 If you are a business this is our entire agreement with you. You acknowledge that you
have not relied on any statement, promise, representation, assurance or warranty
made or given by or on behalf of us which is not set out in these terms

1.4 The Company/us/we shall mean Skyline Roofing Centres and/or Skyline Roofing
Centres Ltd and/or Skyline Roofing Centres (LB) Ltd and/or Skyline Roofing Centres
(Bedford) Ltd

1.5 The Customer/you shall mean the person, firm or company who contracts with
the Company and purchases the goods from the Company as trade account
customers and non-trade account customers, that are likely to be buying in cash or
pay as you go Customer.

1.6 Goods means the goods and materials and any part of them (including samples,
where relevant) which are subject to the contract.

1.7 Contract means the contract for the sale of the Goods made between the Company
and the Customer in accordance with these Conditions

1.8 Conditions means the commercial terms of business of sale

1.9 Force Majeure Event means an event or circumstance beyond a party's
reasonable control

110 Specials means specific orders requested by the Customer, and are classed as specials.

2. Acceptance.

21 These Conditions shall apply to the Contract and all orders placed and accepted by the

Company to the exclusion of any other terms and conditions stipulated, incorporated
or referred to by the Customer in any order, letter, form of contract or any other
document or negotiations

2.2 No variation to these Conditions shall be binding without the express written
agreement of a director of the Company.

2.3 Our acceptance of your order will take place when we accept it (either verbally or in
writing), at which point a contract will come into existence between you and us.

2.4 Your acceptance of a quotation must be accompanied by sufficient information to
enable us to proceed with the preparation of the order.

2.5 If we are unable to accept your order, we will inform you of this and will not charge
you for the goods. This might be because the goods are out of stock, because of
unexpected limits on our resources which we could not reasonably plan for,
because a credit reference we have obtained for you does not meet our minimum
requirements, because we have identified an error in the price or description of the
goods or because we are unable to meet a delivery deadline you have specified

3. Goods.

31 Images of goods on our website are for illustrative purposes only. We do not guarantee

that every item delivered will be the same in all respects as any sample and/or goods
previously delivered.

3.2 If we are providing goods based on any specifications provided by you, you are
responsible for ensuring that such specifications are correct and you shall indemnify
us against all liabilities, costs, expenses, damages and losses (including any direct,
indirect or consequential losses, loss of profit, loss of reputation and all interest,
penalties and legal and other reasonable professional costs and expenses) suffered or
incurred by us in connection with any claim made against us for actual or alleged
infringement of a third party's intellectual property rights arising out of or in
connection with our use of the specification

3.3 (a) The Customer is entirely responsible for ascertaining the quantities it
requires notwithstanding that an estimate or quotation may have been given
by the Company.

(b) Quotations or estimates provided to the Customer by the Company are for the
supply of Goods on these Conditions only. Any quotation or estimate provided to the
Customer by the Company is not an offer and the Company reserves the right to

withdraw or amend any quotation at any time before the Company'’s acceptance of the

Customer's order.

(c) Where fine or specific tolerances are required in Goods beyond those generally
accepted in the building trade no liability will attach to the Company unless the
tolerances are notified in writing to the Company at the time the Customer provides

its order to the Company and the Company has agreed in writing to supply Goods that

meet those tolerances.
(d) The Company may without notice to the Customer reasonably alter any

specification, description, design, drawing, illustration and/or other particulars relating

to the Goods and to supply the Goods as so altered in performance of the Contract
and may also substitute and supply similar goods of equivalent type in the
performance of the Contract, provided that any alteration or substitution does not
significantly reduce or change the substantive quality and/or nature of the Goods

4. Prices and Payment.
4.1 The price of the goods will be the price indicated on the order. Quotations and price

lists do not constitute an offer by the Company to supply the goods referred to therein

and no order placed in response to a quotation or price list will be binding on the
Company unless accepted by the Company.

(a) The price of the Goods (“the Price”) shall be the price quoted by the Company to the

Customer provided the Customer accepts the quotation within 14 days of its date.
Where no price has been quoted

4.2 Customers with credit facilities: All goods will be invoiced at the time of
delivery/collection and must be paid for in full no later than the end of the month
following the month in which the invoice is dated

4.3 Customers without credit facilities: terms are payment net cash by means of cleared
funds prior to delivery/collection of goods.

4.4 Goods made to Customer specification: terms are payment nett cash by means of
cleared funds prior to delivery/collection of goods

4.5 The Customer shall not, without prior written agreement of the Company,

be entitled to deduct or set off from any money or monies for the time being due to

the Company any claim for loss or expense alleged to have been incurred by the

Customer by reason of any breach or failure to observe the provisions of this or any

other contract by the Company.

If you do not make any payment to us by the due date, we may charge interest to

you on the overdue amount at the annual rate of 5% above the base lending rate from

time to time of Barclays Bank Plc. This interest shall accrue on a daily basis from

the due date until the date of actual payment of the overdue amount, whether before

4

o
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or after judgment. You must pay us interest together with any overdue amount

We shall also charge fees permitted under the Late Payment of Commercial Debts
(Interest) Act 1998. The Customer shall indemnify the Company, against all costs
(including legal costs) and expenses incurred by the Company in recovering amounts
due from the Customer

Failure by the Customer to make payment of any sums payable on the due date

or dates or (if appropriate) failure to comply with the limit of any total credit facility
shall entitle the Company to delay delivery and/or cancel delivery of any undelivered
portion of the goods without prejudice to any claim against the Company for any

loss or damage.
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5. Delivery.

51 Delivery shall be to such place as is specified by the Customer in their order or, failing
instruction, at the Company's works

5.2 Delivery rates or charges included in the prices are based on full lorry loads and are
subject to the road being suitable for the transport. If any increase in haulage rates
occurs between the date or order and the date of delivery, prices will be subject to
increase without notice

5.3 Where the goods are delivered by the Company, the Customer must advice of any local
traffic regulations which may affect or restrict delivery.

5.4 Where the goods are delivered by the Company, delivery of the goods shall be
completed at the goods arrival at the delivery location. Our obligation is limited to
delivery as near to the site as a safe, hard road permits which, in the opinion of the
driver, is suitable for use by the vehicle concerned. The Customer shall be responsible
for the unloading of the goods and the Company shall not be liable for any damage
that occurs during such unloading. In the event that the unloading exceeds a period of
one hour then demurrage may be charged by the Company to the Customer.

5.5 Where the goods are collected by the Customer then delivery of the goods shall be
completed upon completion of the loading of the goods. The Company shall not be
liable for any damage that occurs during the loading or unloading of the goods.

5.6 The Customer, or its representative, shall sign the Company’s delivery note and print
their name on the occasion of each delivery and such signature shall be deemed to
be that of the Customer’s duly authorised representative. In the absence of the
Customer or its representative, the driver shall be deemed to be the Customer's
representative for this purpose and shall sign the delivery note. Delivery of the goods
shall not be affected by any failure by the Customer to sign or otherwise complete a
delivery note. This related to delivery on site compared to loading for the Customer.

5.7 If the Company fails to deliver the goods, its liability shall be limited to the costs and
expenses incurred by the Customer in obtaining replacement goods of similar
description and quality in the cheapest market available, less the price of the goods
The Company shall have no liability for any failure to deliver the goods to the
extent that:

(a) the Customer fails to notify the Company of a failure to deliver within 7 days of
invoice or advice of despatch; and/or

(b) such failure is caused by a force majeure event, the Customer’s failure to provide
the Company with adequate delivery instructions for the goods or any relevant
instruction related to the supply of the goods

5.8 The Company may deliver the goods by instalments, which shall be invoiced and
paid for separately. Each instalment shall constitute a separate contract. Any delay
in delivery or defect in an instalment shall not entitle the Customer to cancel any
other instalment.

5.9 Anytime or date designated by the Company or the Customer for delivery is
given and/or received as an estimate only, and while the Company will use its best
endeavours to comply with any delivery date, its only obligation will be to deliver
within a reasonable time. The Company will not be responsible for any loss or damage
caused by any delay in delivery.

5.0 The Company will endeavour to comply with reasonable requests by the Customer for
postponement of delivery but shall be no obligation to do so. Where delivery is
postponed other than due to default by the Company, the Customer shall pay all
costs and expenses including a reasonable charge for storage and transportation
occasioned thereby, and the Company shall be entitled to invoice for the goods in
accordance with section 4.

511 If the Customer fails to take delivery when made, the Company shall be entitled,
without prejudice to any rights it may have, to invoice for the goods in accordance with
section 4 or end the contract and resell the goods

6. Title.

6.1 Until payment in full by means of cleared funds has been made for each order
(a) The ownership of the goods shall remain with the Company.
(b) The Customer shall if required by the Company clearly mark or designate the goods
so that they remain readily identifiable as the property of the Company and shall store
the same in a proper manner without charge to the Company.
(c) If any of the events referred to in section 7 occur, the Company shall be entitled to
recover any or all of the goods in the Customers’ possession to which the Company has
title hereunder and for that purpose the Company, its servants or agents may, with
such transport is necessary, enter upon any premises occupied by the Customer or to
which the Customer has access, and where the goods may be situated
(d) The Customer shall have the right to resell the goods in the normal course of its
business and shall be under a duty to account to the Company for the proceeds of
resale to the extent of any monies outstanding from the Customer to the Company.
(e) The Company may require the Customer to assign to it absolutely any right of
action in respect of monies due in respect of such proceeds of resale.
(f) Nothing in these conditions shall confer any right upon the Customer to return the
goods or to refuse or delay payment and the remedies conferred on the Company are
in addition to and shall not in any way restrict or prejudice any other rights and
remedies of the Company.

7. Insolvency and Breach of Contract.

7.1 The Company shall have the option (without prejudice to any of its other rights against
the Customer) by notice in writing to the Customer to end the contract or to suspend
delivery in the following circumstances:

(a) Should any sum owing by the Customer to the Company be overdue.

(b) Should the Customer be in breach of any term of the contract withthe Company.

(c) Should the Customer (being a Company) compound or enter into any composition
or arrangement or have a proposal made or a Voluntary Arrangement with its
creditors, have a petition presented for the appointment of an Administrator or

and Administrator is appointed; have a Receiver or Manager or Administrative Receiver
appointed over all or any part of its assets; have a resolution have a resolution passed
for its Voluntary Winding Up save for the purpose of amalgamation or reconstruction
or call a Creditors Meeting for Voluntary Liquidation or enter Voluntary Liquidation; be
in receipt of an unsatisfied Statutory Demand or have a Petition presented for its
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